1.1.

Nudopmanus o kauecTBe 00CTY;KUBAHUS MOTPeOUTEeH yCIYyT
AO «AHXK» 3a 2020 roa

1. O6mas undopmanus o ceTeBoil OpraHu3alun

KonuuecTBo morpebuteneit ycayr cereBol opraHm3anuu (fgajiee — MmoTpeduTenu) ¢ pa3OUBKOM IO
YPOBHSIM HAIPSDKEHUS, KaTETOPUSM HAAKHOCTH HOoTpeduTenel (pusnueckre wiu IOpUAXYECKHE JTUIA), a
TaKXe JUHAMUKA 110 OTHOIICHHIO K TOJy TPEAMIECTBYIONIEMY OTYETHOMY:

Ne | OruerHbri KomuuecTBo morpeduteneii yciayr Kareropus Tun notpedurencit
n/m TOJ HaJEKHOCTH
norpeduTenei
BH CH-1 CH-2 HH | I Il BH CH-1 | CH-2 HH
1 2019 ron 16 3 36 45 - - - | FOp. IOp. IOp. IOp.
JIUIa JUIa 1A JuIa
2 2020 rox 17 3 37 45 - - - | FOp. IOp. IOp. IOp.
JUIa JU1a JuIa JuIa
3 | Junamuka, | 106,3 | 100% | 103% 100% 100% | 100% | 100% | 100%
%

1.2.

KonnuecTBO TOuYeK NOCTaBKM BCEro M TOYEK IOCTaBKHU, OOOPYIOBaHHBIX MpuOOpaMu ydera
JNEKTPUYECKON SHEPruu, ¢ pa3OMBKOI: (PU3MYECKUEe IUIa, IOPUIUYECKHE JHIla, BBOJHBIC YCTPOWCTBA
(BBOJIHO-pacTpeIeIuTEIbHOE YCTPOMCTBO, TJIABHBIN paclpeleIUTeNbHbIN UT) B MHOTOKBAPTHUPHBIE 0Ma,
0ecx03siHbIe 0OBEKTHI 3JEKTPOCETEBOr0 XO3SIMCTBA, MPUOOPHI y4eTa ¢ BO3MOXKHOCTHIO JUCTAHLIMOHHOIO
cOopa 1aHHBIX, a TAK)KE AMHAMHKA 110 OTHOIIEHHUIO K TO/1y, IPEALECTBYIOLIEMY OTUETHOMY:

Ne | Oruernsiii | Konmmyectso | KonmdecTBo Touek noctaBky, | BBoguele | becxozsiin [Ipubops! yuera ¢
/o roj TOYEK 000pYyZIOBaHHBIX IPUOOpaMH | YCTPOHCTBa bIe BO3MOYXHOCTBIO
MOCTaBKH, yueTa dJI.OHEPTUH B O0O0BEKTHI JMCTAaHIIMOHHOTO
BCETO ¢u3nyueckue | IOPUIANYECKHE | MHOTOKBAP | JIIEKTPOCET cOopa TaHHBIX
JMna nuna THUPHBIE €BOT0
aoMa X03sicTBa
1 2019 rox 318 - 318 - - 122
2 2020 rog 333 - 333 - - 130
3 | Jlunamuka 104,7% - 104,7% - - 107%
1.3. Hubopmammst 006 00BEKTaX IEKTPOCETEBOTO XO3SHUCTBA CETECBOW OpPTaHHM3AIUU: JTMHA BO3IYIITHBIX

nuHui (nanee — BJI) u kaGenbubix munuit (manee — KJI) ¢ pa30uBKO# 10 yPOBHIM HAMpPsHKEHUS, KOJIUYECTBO
noncranimii 110 kB, 35 kB, 6 (10) kB B nuHaMuke OTHOCUTENIBHO T0/1a, IPEIIECTBYIOIETO OTYETHOMY.

Ne | OryerHbIit JnmMHa BO3AyIIHBIX JlnmrHa KaOeNnbHBIX TUHUH, KM KonmgecTBo MOACTaHIINIMA, IIIT.
/1 o JIMHHUH, KM
BH CH-2 HH BH CH-2 HH 110 kB 35 kB 6 (10) xB
1 2019 rog 13,05 40,3 1,504 | 572,346 19,8 5 15 63
2 2020 rox 13,05 40,3 1,504 | 572,346 19,8 5 15 63
3 | Hunamuka | 100% 100% | 100% 100% 100% 100% 100% 100%
1.4. VYpoBeHb (HHU3NYECKOTO H3HOCA OOBEKTOB DJIEKTPOCETEBOTO XO3SMCTBA CETEBOM OpraHU3AIMH C

pa30MBKOI IO YPOBHAM HANPSHKEHUS U TI0 THIIaM 00OpYJIOBaHUs, a TAaKXKe TUHAMUKA [0 OTHOIIEHHIO K TO1Y,

MPEIIECTBYIOLIEMY OTYETHOMY.




No YpoBeHb HanpsikeHus, kB, YpoBens uzHoca, % Tlunamuka, %
AJIEKTPOCETEBOTO XO35HCTBA 2019 2020

1| O6opynosanue 110 kB 80 80 100%

2 Oo6opynosannel0-6 kB 100 100 100%

3 O6opynosanue 0,4 kB 100 100 100%

2. Nudopmanus 0 kKauecTBe YCJIYT N0 Mepeaaye 3JIeKTPHYECKOH JHeprun

2.1. Ilokazarenu kadecTBa YCIIyr 110 Iepeaade BJICKTpH‘leCKOfI SHEPIUU B LICJIOM II0 ceTeBOl OpraHu3anuu
B OTYCTHOM IICPUOJC, a4 TAKIKC JUHAMUKA IO OTHOLICHUIO K roay, NpCAICCTBYIOICMY OTYCTHOMY.

3HavyeHue moKa3aress, TOAbI
Jlmaamuka
e Howazarens 2019 | 2020 n3MeHEHNA
noKa3aTens
1 2 3 4 5
1 | [loka3zaTens cpeaHel MPOAOIKATEIIEHOCTH TIPEKPAIIeHUH
nepenaydu aekTpudeckoit suepruu (Isaipi)
1.1 BH (110xB u BbIe) 0 0 100%
1.2 CHI (35-60 kB) - - -
13 CH2 (1-20 kB) 0 0 100%
14 HH (z0 1 xB) 0 0 100%
2 | Ilokasarenpb cpemHeil YaCTOTHI IPEKpAIICHAN TIepeaadn
anekTprueckoii suepruu (Ilsair)
2.1 BH (110xB u BbIe) 0 0 100%
2.2 CHI (35-60 kB) - - -
2.3 CH2 (1-20 kB) 0 0 100%
2.4 HH (o 1 xB) 0 0 100%
3 | [Nokazarens cpepHeit MPOAOIKUTEILHOCTH MTPEKPaIeHUH
nepeaayn MEKTPUIECKON SHEPTUH, CBI3aHHBIX C IPOBEICHHEM
PEMOHTHBIX paboT Ha 00BEKTAX IEKTPOCETEBOIO X035 CTBA
CETEBOI OpraHu3aIuy (CMEKHON CETEBOM OpraHU3aIliK, UHBIX
BJIAJIENBIIEB 0OBEKTOB 3JIeKTpoceTeBOro X03aicTBa) (TTsal, mnan)
3.1 BH (110xB u BbIIIC) 0 0 100%
3.2 CHI (35-60 kB) - - -
3.3 CH2 (1-20 kB) 0 0 100%
3.4 HH (10 1 xB) 0 0 100%
4 | Iloka3arenp CpeHEN YacTOThI IPEeKpallleHHH epe1adn
3JIEKTPUYECKOI SHEPIUH, CBA3aHHBIX C IPOBEACHUEM
PEMOHTHBIX paboT Ha 00BEKTAX AIEKTPOCETEBOIO XO3SHCTBA
CETEBOI OpraHm3aIuy (CMEKHON CETEBOM OpraHU3aIliy, WHBIX
BJIaJIeIIblIeB 00BbEKTOB dJeKTpoceTeBoro Xo3sicTBa) (I1saifi, nman)
4.1 BH (110xB u BbIe) 0 0 100%
4.2 CHI1 (35-60 kB) - - -
4.3 CH2 (1-20 kB) 0 0 100%
4.4 HH (z0 1 xB) 0 0 100%
5 | KonuuecTBo ciyyaeB HapyIlIeHHsI KAUeCTBA AIIEKTPUIECKOM
SHEPTHUH, TTOJTBEPIKICHHBIX aKTaMH KOHTPOJIHPYIOIINX 0 0 100%
OpraHu3anui ¥ (Win) peleHusIMHU Cya, INTYKH
5.1 | B ToM umucIe KOJIMYECTBO CIIy4acB HapyIICHHUs KayecTBa
AIIEKTPUIECKOI SHEPTUH 110 BUHE CETEBOM OpraHU3alHH, } 0 0 100%
MOJATBEP)KICHHBIX aKTaMU KOHTPOJIUPYIOLIUX OpraHnu3alui U
(Wnm) pemeHusIMH Cya, MTYKH




2.2. PeUTHHT CTPYKTYPHBIX E€IMHUI] CETEeBOW OpPraHM3alliy MO Ka4eCTBY OKa3aHUs YCIYT MO Iepeade dJeKTPUUECKON SHEPTUH, a TaKKe M0 KaueCTBY
ANEKTPUYECKON SHEPTUU B OTYETHOM MEPUOJIE

Neo | CtpykrypHas IToka3zarens cpenneit | IlokazaTens cpenneii | IlokazaTens cpennelt | Ilokazarenn cpenuelt | [Tokasarenb [Inanupyemsie
€INHHIA MMPOAOJLKUTCIIBHOCTH YaCTOThI MMPEKpalICHUN | IPOAOJDKUTCIBHOCTH 4aCTOTHI IMPEKpAIlIlCHUHN | kayeCTBaA OKa3aHU MEPOIIPUATHS,
CeTeBoil NMPEKPAIIeHuH  MepesauM | Mepesiadn dNEKTPHIECKOH | NPEKPANeHHH TIepenady | epenatyy dIeKTPHICKOH | yenyr o mepeaade | HAIPABICHHBIC
OpraHM3aLyy snexTprdeckoit  sHepruu | sHepruu ([sair) SJIEKTPUYECKON SHEPruu, | SHEPruu, CBS3aHHBIX C IIEKTPHYECKOi T p—

(TTsaipi) CBSI3aHHBIX C | MPOBEJICHUEM PEMOHTHBIX | . priu KAYECTBA

MPOBEJICHUEM PEMOHTHBIX | pa0oT  Ha  00BEKTax
pabor Ha  00BEKTaX | AIEKTPOCETEBOTO (oTHOmEHHE OKa3atmA
3JIEKTPOCETEBOIO X03sIUCTBA ceTeBoi obmero qucia | yeuyr 1o
XO351UCTBA ceTeBoii | opranmsanuu  (cMexnoi | SAPCTHCTPUPOBAHH | HIEPEAAtC
opraHu3anuu  (CMEXHOI | ceTeBoit  opraHusarmy, | bIX CIy4acB | 5JEKTPOSHEPIH
CETEBON OpraHu3anuy, | MHbIX Bl1agenpneB | HAPYIICHUA " C yKazaHUCM
HHBbIX BJIaACIbIICB O6’I:.CKTOB KaduecTBa CpOKOB
00BEKTOB AIEKTPOCETEBOTO AIEKTPUUYECKOM
SJIEKTPOCETEBOI'O XOSSIIZCTB&) (H5A|F|,maﬁ) SHEPrud II0 BHUHE
XO3$[I>'ICTBa) (HSAIDL nnaH) CEeTEBOU

OpraHu3aluu K

MaKCUMAaJILHOMY

KOJIMYECTBY

noTpeduTene,

00CITyKHBaeMbIX

TaKOH

CTPYKTYPHOU

€UHHULIEH CETeBOM

OpraHusanuu B

OTYETHOM

epuoJie)

BH | CH1 |CH2 |HH | BH | CHI |CH2 |HH | BH | CH1 | CH2 | HH | BH | CH1 | CH2 | HH

1 | 1I93C 0 - 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0
Bcero o
cetenoii o| - |ojojo| -]ololo|l-|o]olo|-]o]/ o0 0 . m.2.3.
OpraHu3amuu




2.3. MepornpusTisi, BBIIIOJHEHHBIE CETEBOW OpraHU3alMedl B IIeNSX MOBBIIIEHHS KayecTBa OKa3aHUs
YCIIYT 10 Nepeaye JIEKTPUUECKON IHEPIHH B OTUETHOM IIEPHOJE.

ri\j“; HaunmMeHoBaHue MeponIpUATHS HMcTouyHUK (pMHAHCHMPOBAHUS Cpoxu ucnoJHeHus
1 | Metpoorudeckas oBepka
2 | IIpoBepka cxeM yu€Ta Ha IPaBUIBHOCTh
paboThI, pABHOMEPHOCTH HATPY3KH
3 | 3amena cpencts yuera (cBbime 1 kB), He OKCITyaTalluOHHBIE PacXoIbl B Teuenue rona
MPOIIE/IINX MOBEPKY
4 | CHATHE BOJBTAMIICPHBIX XapaKTEPUCTUK
CHCTEMBI YYETa.
5 TIpHBE/ICHHE TOYEK KOMMEPUECKOro yuETa K KanuraneHsle B1OXEHUS B teuenue roga
TpeOOBAaHUSAM ONTOBOT'O PhIHKA

2.4. lIpoyas undopmanus, KOTOPYIO CEeTeBasi OpraHU3alus CUUTACT 1[EIeCO00Pa3HOM AJisl BKIIOYEHHS B OTYET,
Kacarolascsl KauyecTBa OKa3aHUs yCIyrT IO Mepeaaye JIEKTPUIECKONW SHEPTUH, 3aII0JHAETCS B IPOU3BOIbHON

dopme.

Omcymcmeyem.

3. Uudopmanus 0 kayecTBe YCJIYT MO TEXHOJIOTHYECKOMY MPUCOETUHEHHN IO

3.1. Madopmarus o HaIMYUM HEBOCTPEOOBAHHOW MOIIHOCTH (MOIIHOCTH, OMpEAETseMON KaK pa3HOCTh
MEX1y TPaHC(POPMATOPHOU MOLTHOCTHIO IIEHTPOB MUTAHUS U CyMMapHOM MOIITHOCTBIO SHEPTOMPUHUMAIOIINX
YCTPOMCTB, HEMOCPEACTBEHHO (MM OMOCPEIOBAHHO) IMPUCOCAMHEHHBIX K TaKUM IICHTpaM NUTaHUsA, U

SHEPrONMPUHUMAIONINX YCTPOMCTB,

B OTHOHIICHHH KOTOPBIX HWMCIOTCA 3a4ABKH Ha TCXHOJIOIHYCCKOC

HpI/ICOGI[I/IHCHI/Ie) AJI1 OCYHICCTBJIICHUA TCXHOJOTHYCCKOIro NpUCOCANHCHNA B OTUCTHOM IICPUOJC, a4 TAKIKEC O
IMPOrHO3ax €€ YBCIIMYUCHUSA C p336I/IBKOI7I o CTPYKTYPHBIM €AWHUIAM CEeTeBOM OopraHu3allui U 110 YPOBHAM
HAIPsS>KCHWA HAa OCHOBAHUU I/IHBGCTHIIHOHHOﬁ mporpaMMmaI Takoi OpraHu3anuu.

Ne Y310BbIe MOACTAHINHA BenuvyuHa MakcUMAaJIbHONW MOIIHOCTH Peseps mouocTy, kBT
n/n (o 6 kB)
o yenmpam numanus nanpaxycenuem 35 kB u evtiue

1 VII-1 60000 2600

2 YII-2 60000 0

3 VYII-3 60000 3200
4 YII-4 40000 0

5 YII-5 20000 0

6 B/3 20000 1300

7 [PII-3b 23000 300
8 LIPI1-6 15000 360

9 LPIT-5 16000 450
10 L[PI1-9 25000 970
11 LPIT-7 15000 112
12 LPIT-1 15000 0
13 LPIT-4 16000 0
14 LIPIT-8 25000 930
15 HPII-3A 25000 1200
16 VII-8 35000 0
17 VYTI-10 20500 0
18 VYII-11 32700 0
19 VYII-12 48000 0




| 20 | 1[PII-2 110400 0

Ilo yenmpam numanusa nanpaxcenuem 6 kB

1 KII-1 17440 0

2 KII-3 9240 1100

3.2. MCpOHpI/IHTI/IH, BBIITOJIHEHHEIE CETEBOM OpFaHHSaHHCﬁ B IEJIAAX COBCPIICHCTBOBAHUA ACATCIBHOCTH I1O
TCXHOJIOTMYCCKOMY IIPUCOCAUHCHHIO B OTYCTHOM IIEPHUOAC:

Ha odpunmansuom caiite AO «AHXK» mybnukyeTcst Bcss HeoOxoaumas nHGOopMaIus o IeaTeIbHOCTH
M0 HAMpPaBJICHUIO TEXHOJIOTHYECKOTO IpucoenuHeHus. MMeercss BO3MOXKHOCTD IMOJauM 3asiBKM Y€pe3 CETh
HHuTepHeT, a Takke umeeTcst GyHKIUs «JIMIHbIA KaOUHETY.

3.3. [Ipouas nndopmanus, KOTOPYIO ceTeBasi OpraHU3alUs CUUTACT 1[EIeCO00Pa3HOM AJisl BKIOYEHHS B OTYET,
Kacarolascs NpeJ0CTaBIEHUs YCIYT 0 TEXHOJIOTHUECKOMY ITPUCOEANHEHHUIO.

Omcymcmeyem.



3.4. CBeneHHs O KQYECTBE YCIYT MO TEXHOJOTMYECKOMY MTPUCOETUHEHUIO K AIEKTPUUECKUM CETSIM CETEBOM OpraHU3alluH.

Iloka3zarennb

KaTeI‘OpI/Iﬂ MPUCOCANHCHHUA HOTpe6PITCJ'IeI71 YCIYT O nepeaavc 3J'IeKTpPI'-ICCKOI71 OHEPTrUu B paS6I/IBKe 10 MOIITHOCTH, B JTMHAMHKC I10 I'OgaM

1o 15 kBt BxirountensHO

cseie 15 kBt u mo 150
kBT BrIIIOUMTENBHO

ceeie 150 kBt 1 menee 670

kBT

He MeHee 670 kBt

OOBEKTHI IO TIIpONU3BOACTBY
BHGKTquCCKOﬁ OHEPTHUU

Bcero

2019

2020

Jnaamuka

M3MEHCHUS

IToKa3aTelIs
, %

2019

2020

Jnaamuka

W3MEHCHUS

MTOKa3aTelIs
, %

2019

2020

JnaaMmuka

U3MCHECHUS

ITOKa3aTes,
%

2019

2020

Jmaamuka

HM3MEHCHHUS

ITOKa3aTesl,
%

2019

2020

JmaaMmuka

U3MCHCHUS

ITOKa3aTels
, %

2

5

8

10

11

12

13

14

15

16

17

18

Yucno 3asgBOK Ha
TEXHOJIOTHYECKOE
MIPUCOETMHEHUE,
MOJaHHBIX
3asBUTCIIAAMU,
MITYKA

100

-500

-100

150

Yucio 3agBOK Ha
TEXHOJIOTHYECKOE
MPUCOCTHEHUE,
10 KOTOPBIM
HaIPaBJICH MPOCKT
JoroBOpa 00
OCYIIIECTBJICHUN
TEXHOJIOTHYECKOTO
MPUCOCIMHEHHUS K
AIIEKTPUICCKUM
CeTSIM, IITYKH

-300

-200

100

Yuciao 3agBOK Ha
TEXHOJIOTHYECKOE
MPUCOEIUHEHHUE,
10 KOTOPBIM
HaIpaBJIeH TPOEKT
JIOTOBOPa 00
OCYLIECTBICHUU
TEXHOJIOTHYECKOI0
MIPUCOECTUHEHUS K




JNEKTPHUECKUM
CeTSM C
HapyIlIeHUEM
CPOKOB,
MOATBEPKICHHBIM
aKTamu
KOHTPOJIHPYIOIINX
OpraHu3anui u
(unu) pereHus MU
CyZa, ITYKH, B
TOM YHCIIE:

3.1

110 BUHE CETEBOH
OpTraHM3aNnN

3.2

110 BUHE
CTOPOHHUX JIHI]

Cpennsist
MPOJIOJKUTENBHOC
Th IIOATOTOBKH U
HarpaBJICHUS
MIPOEKTa I0roBopa
00
OCYIIIECTBJIEHUU
TEXHOJIOTHYECKOTO
MIPUCOEIUHEHUS K
AIEKTPUICCKIM
CeTsiM, JIHEeH

80

180

225

180

Yucno
3aKJIFOYCHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUN
TEXHOJIOTHYECKOTO
MPUCOCIMHEHHUS K
ANIEKTPUICCKUM
CCTAM, INTYKH

-300

-200

100

Yucno
HCITOJTHCHHBIX

-200

-200




JIOTOBOPOB 00
OCYIIECTBICHUU
TEXHOJIOTHYECKOTO
MPUCOCMHEHHUS K
ANIEKTPUICCKUM
CETSIM, IITYKU

Yucno
WCTIOJTHCHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUU
TEXHOJIOTHYECKOTO
MPUCOSAMHCHUS K
ANIEKTPUICCKUM
CETSIM, T10
KOTOPBIM
MPOM30IILIO
HapyIICHUE
CpPOKOB,
MOATBEPIKICHHOE
aKTaMu
KOHTPOJIUPYIOLTUX
OpraHu3anui u
(nnn) perreHus MU
CyJa, ITYKH, B
TOM YHUCIIE:

7.1

0 BUHE CETEBOU
OpraHu3anuu

7.2

110 BUHEC 3asABUTCIIA

Cpenusis
MPOJIO/DKUTEIBHOC
Thb UCIIOJTHCHUSA
JIOTOBOPOB 00
OCYIIIECTBICHUN
TEXHOJIOTHYECKOT0
MIPUCOCANHCHUA K
ANEKTPUIECCKUM
ceTsiM, THEeH

90

90

100

17

-100

440

-100

90




3.5. CTOMMOCTB TEXHOJIOTUYECKOTO MPUCOCTUHEHUS K JIEKTPUUECKUM CETSIM CETEBOU OpraHU3aIvu.

Ha odunmansrom caiite AO «AHXK» http://www.anhk.ru pasmenien «KanpKyasaTop pacueTa IjiaThl 32 TEXHOJOTHYECKOE MPUCOCIMHEHHUEY, KOTOPBIH
MO3BOJISIET aBTOMATUYECKU PACCUUTHIBATH CTOMMOCThH TEXHOJIOTMUECKOTO MPUCOEAMHEHUS TPU BBOJEC HEOOXOIMMBIX ITApaMETPOB.

4. KauecTBO 00C/IY;KMBAHUS

4.1. KonnyecTBO 00OpalieHuii, MOCTYMUBIINX B CETEBYIO OpraHU3aIuio (Bcero), oOparieHui, coepkaimx x)ano0y u (1iau) oOpalieHnii, CoAepKalluX 3asaBKy Ha
OKa3aHHEe YCIIYT, MMOCTYNHMBIIUX B CETEBYIO OPraHH3alMIO, a TAKKe KOJMYECTBO OOpaIeHHid, 0 KOTOPHIM OBUIM 3aKJIIOYEHBI JIOTOBOPHI 00 OCYIIECTBICHUU
TEXHOJIOTUYIECKOTO TPUCOSAMHEHUS U (MIIN) JTOTOBOPBI 00 OKa3aHUU YCIIYT MO Mepeave IEKTPUIECKON SJHEPTUH, a TAKKE M0 KOTOPBIM OBUTH yperyJIHpOBaHbI
KAJIOOBI B OTYCTHOM TIEPHO/IC, & TAK)KE TUHAMHUKA TI0 OTHOIICHHIO K TO/TY, MPEAIMIECTBYIOIEMY OTYCTHOMY.

Ne Kareropun obpatenuit ®DopMbI 00CITY)KUBaAHHS
norpeduTenen
Ounas gopma 3aounas ¢opma c OnekTpoHHas popma ¢ [Mucemennast hopma c [Tpouee
HCTOJIb30BaHHEM WCTIOJIb30BaHUEM CETH UCIIOJIb30BaHHEM
TeneoHHON CBA3N HNurepuer MIOYTOBOH CBS3U
2019 | 2020 | Jdunamuka |2019|2020| Jduuamuka |2019|2020| [Adunammka |2019|2020| Junamuka |2019|2020| [dunamwuxa
M3MEHECHUS M3MEHECHUS N3MEHEHHUS U3MEHECHUS M3MEHECHUS
HOKa3aTes, MOKa3aTes, MOKa3aTeJs, MOKa3aTeJs, HIOKa3aTeJs,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 | 13 14 15 | 16 17
1 |Bcero obOpariennit 1 0 -100 3 3 100 0 0 0 30 12 -60 0 0 0
notpeduTeNnei, B TOM YUCIIe:
1.1 |oxkazanme yciyr mo mepemade| O 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3IEKTPUYECKON SHEPTUU
1.2 |ocymecTBieHue 1 0 -100 3 3 100 0 0 0 9 10 110 0 0 0
TEXHOJIOTHYECKOTO
MPUCOCTMHEHHUS
1.3 | kommepueckuit yuer| O 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3IEKTPUUECKON SHEPIrUn
1.4 | xadecTBO OOCITYKMBaHUS 0 0 0 0 0 0 0 0 0 0 0 0 - 0 0



http://www.anhk.ru/

1.5 |TexHudeckoe 0OCITyXKHBaHHE 0 0 2 100
ANEKTPOCETEBBIX OOBEKTOB

1.6 |mpouee (yka3aTb) 0 0 19 -100

2 | XKamob6s1 0 0 0 0

2.1 |okazaHue yciyr Mo mepejpaue 0 0 0 0
ANEKTPUYECKOH JHEPTrUH, B
TOM YHCIIE:

2.1.1 | xadecTBO YCIyr MO Tepeaade 0 0 0 0
3IEKTPUYECKON SHEPrun

2.1.2 | kaduecTBO AIIEKTPUIECKON 0 0 0 0
SHEPrHU

2.2 |oCylIecTBICHHUE TEXHOJIO- 0 0 0 0
THYECKOT0 MPHCOSANHEHUS

2.3 | KoMMepUecKHii yueT 0 0 0 0
ANEKTPUUYECKOM PHEPTHU

2.4 |xa4ecTBO 00CITYKHBaHUS 0 0 0 0

2.5 |TexHHyeckoe o0OCITy)KUBaHHE 0 0 0 0
OOBEKTOB  JJIEKTPOCETEBOTO
XO351MCTBA

2.6 |mpouee (yKa3aTh) 0 0 0 0

3 |3asBKka Ha OKa3aHUE YCIIyT -100 -100 28 -82,1

3.1 |mo TEXHOJIOTHYECKOMY -100 -300 9 -44.4

MIPUCOCANHECHUIO




3.2 |Ha 3akmroueHue goropopa Ha| O 0 0 0 0 0 0 0 0 0 0 0 0 0
OKa3aHWe yCIIyr [0 Iepenaye
3IEKTPUYECKOU SHEPIUn

3.3 |opranmzanus xkommepueckoro| O 0 0 0 0 0 0 0 0 0 0 0 0 0
y4dera 3IEKTPUYECKOU
JHEpPrun

3.4 |npouee (yka3ath) 0 0 0 1 0 -100 0 0 0 19 | O -100 0 0

4.2. ludopmaius o AesITeIbHOCTH 0PUCOB 00CTY>KUBAaHUS TOTpeOUTENCH.

Ne Odmuc Tum oduca Anpec Howmep Pexum [Ipenocrasnsiemslie ycnyru | KomuuectBo Cpennee Cpennee Kommnuectso
00CTy>KUBaHUSA MECTOHAXOXJCHUA | TenedoHa, aapec paboThI notpebureneii, | Bpems Ha BpEeMsI CTOPOHHHX
norpeoduTenen NIEKTPOHHOM 00paTHUBIINXCS | OOCTY)KUB | OXHAAHHUS | OpraHU3aluil HA

IIOYTHI O0YHO B aHue noTpeduTenst TEPPUTOPUH
OTYCTHOM MOTPEeOHUT | B OYepey, oduca
nepuoae CJIsA, MUH. MMHH. 06CHy)i(I/IBaHI/I§I
(npu HanuYUU
yKa3aTh
Ha3BaHHA
OpTaHU3AITHI)
1 2 3 4 5 6 7 8 9 10 11
1 1 [IyskT r.AHTapcK, 8-800-100-66-71 BCBS3M C | -TIPHEM 3asBOK Ha 0 - - 0
o0cCITyKUBaHHs NIPOMBIILIJIEHHAS IIPOIYCKHBIM | 3aKIIFOYEHUE JOTOBOPOB
norpebuteneit | 3oHa AO «<AHXK», PEXUMOM | TEXHOJIOTHYECKOTO
00.1401, xa6.414 HEOOXO/UM | IPUCOETUHEHHS;
HPEABapUTEN | -IIPHEM 3asBOK Ha aKTHI O
BHBIN 3aKa3 | TEXHOJOTMYECKOM
HPOIMYyCKa | IPUCOCANHCHUM;
-KOHCYJIBTALHH 10
BOIpOCaM
TEXHOJIOTUYECKOTO
HPHCOEIMHEHUS




4.3. Uudopmanus 0 3a09HOM 0OCITY)KMBAaHUU MTOTPEOUTEIIEH TOCPEICTBOM TEIe(OHHOM CBSI3H.

Ne n/m HaunmenoBanue Enununa
U3MEpEHUS

1 Ilepeuers HOMEPOB TeIe()OHOB, BBIACICHHBIX IS HOMED 8-800-100-66-71 (3BoHOK
00CTyKUBaHUSI TIOTPEOUTEIICH: TenedoHa OecIuIaTHBIN CO BCeX
Howmep Tenedona mo Bompocam 3HEProcHa0XKEeHUS: CTaIlMOHAPHBIX U
Homepa TenedoHOB 11eHTpOB 00paboTKH  Telne(OHHBIX MOOWIBHBIX TelIe(hOHOB
BBI30BOB: UpxyTtckoit o6mactn)

2 O6mmee gncino TenedOHHBIX BEI30BOB OT MOTpeOHTENEH 110 CITUHUTIBI 0

BBIJIETICHHBIM HOMEpaM Telle(hOHOB

2.1 O6mmiee gncino TenedOHHBIX BHI30BOB OT MOTpeOHTENeH, Ha CIIUHUIIBI 0
KOTOpBIC OTBETHII OTNIEPATOp CETEBOM OpraHU3aINN

2.2 Oo61mee uncino TenedOHHBIX BBI30BOB OT MOTPEOUTENEH, €IHHIIBI 0
00pabOTaHHBIX ABTOMATHYECKH CHCTEMO HHTEPAKTHBHOT'O
r0JIOCOBOTO MEHIO

3 Cpennee BpeMs O’KHIaHHS OTBETa TOTpeOUTEIeM TIpH MUH. 0
Tesnie(hOHHOM BBI3OBE Ha BBIACTICHHBIE HOMepa Tee()OHOB 3a
TEKYLIUH IepHOL

4 Cpennee BpeMst 00pabOTKH Tee(hOHHOTO BHI30BA OT MUH. 0
HOTPEOUTEIIS Ha BBIICIICHHBIE HOMEPA TeIC(OHOB 3a TEKYIIHUii
HepHO.T

4.4. Kareropust oOpalieHuid, B KOTOPOH 3aperucTpupoBaHO HamOOIbIIee YUCIO OOpaIleHUi BCero,
oOpareHul, couepxkaimx x)aiao0y, oOpalleHnuid, coAepKalIuX 3asBKy Ha OKa3aHHWE YCIIYT, MOCTYIUBIIUX B
OTYETHOM IE€PHOJIE, B COOTBETCTBUU ¢ MyHKTOM 4.1 Hpopmanmu o kauecTBe 00CTy>KUBAaHUS TOTpeOUTEIeH
YCIYT.

B 2020 200y 3apecucmpuposano Hauborvuiee 4ucio 0OpaweHUull cooepirHcaux 3dasa6Ky Ha OKA3aHue

yenye.

4.5. Onucanue JTOMOJIHUTEIbHBIX YCIYT, OKa3bIBAEMBIX MOTPEOUTEI0, TIOMUMO YCIIYT, YKa3aHHBIX B
EnuHepIX craHmaprax KauecTBa OOCITYXMBAaHHS CETEBBIMH OpraHHM3allMsIMU TOTPEOMTENCH CETEeBBIX
OpraHu3aIu.

JIONIOJTHUTEBHBIC YCIYTH, OKa3bIBAEMbIC CETEBOI OpraHU3aIue MOTPEOUTEISIM:

- MexHuyecKoe 00CIYHCUBAHUE KADETbHBIX TUHULL,

- 00CIYHCUBAHUE CUCTEM OCBEUJeHUS,

- oOcnydcusanue siueex NOOCMAaHyull,

- Ucnvlmanue cpeocms UHOUBUOYAILHOU 3aUjUMbl;

- UsMepeHue CONPOMUGIeHUsI PACMEKAHUIO MOKA (MOIHUE3AWUMa);

- COKPAWeHHbIU XUMUYECKUll aHAU3,

- MexXHUYecKoe 00CIYHCUBAHUE INEKMPOUSMEPUMETbHBIX NPUOOPOS U Np.

4.6. MeponpusTHs, HalpaBJIeHHbIe Ha paboTy C COLMATIBHO YA3BUMBIMU I'PYINIIaMHU HaceleHUs (IEHCUOHEPHI,
MHBAJIUbI, MHOTO/IETHBIE CeMbU, yuacTHUKH BOB 1 60eBbIX AeHCTBHI Ha TEPPUTOPUSAX APYTUX TOCYIAApCTB
B cooTBeTcTBUH ¢ DenepanbHbIM 3akoHOM OT 12 sHBapa 1995 r. N 5-®3 "O Berepanax" (CobOpanue
3akoHoAarenscTBa Poccuiickoit ®enepanuu, 2000, N 2, ct. 161; N 19, ct. 2023; 2001, N 1, ct. 2; N 33,
ct. 3427; N 53, ct. 5030; 2002, N 30, ct. 3033; N 48, ct. 4743; N 52, cr. 5132; 2003, N 19, cr. 1750; 2004,
N 19, cr. 1837; N 25, ct. 2480; N 27, ct. 2711; N 35, cr. 3607; N 52, ct. 5038; 2005, N 1, crt. 25; N 19,
ct. 1748; N 52, ct. 5576; 2007, N 43, cr. 5084; 2008, N 9, ct. 817; N 29, ct. 3410; N 30, ct. 3609; N 40,
cT. 4501; N 52, ct. 6224; 2009, N 18, ct. 2152; N 26, cT. 3133; N 29, ct. 3623; N 30, ct. 3739; N 51, ct. 6148;
N 52, ct. 6403; 2010, N 19, ct. 2287; N 27, ct. 3433; N 30, ct. 3991; N 31, ct. 4206; N 50, ct. 6609; 2011,
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N 45, ct. 6337; N 47, cT. 6608; 2012, N 43, ct. 5782; 2013, N 14, cT. 1654; N 19, cr. 2331; N 27, c1. 3477;
N 48, ct.6165; 2014, N 23, ct.2930; N 26, cr.3406; N 52, cr. 7537; 2015, N 14, cr. 2008), marepu-
OJIMHOYKH, YYAaCTHUKH JIMKBHIAIMK aBapuu Ha UYepHoObuThcKON ADC M mpUpaBHEHHBIE K HUM KaTETOPUHU
rpakJaH B cOOTBeTCTBUU ¢ 3akoHOM Poccuiickoit @enepanuu ot 15.05.1991 N 1244-1 "O conuanbHOM
3alUTe TpaXKAaH, MOJBEPTIIUXCS BO3JEHCTBUIO paguallii BcleACTBHE KaTtacTpodbl Ha YepHOOBUILCKOM
ADC" (Bemomoctu Cwesna Hapomabix naenyratoB PCOCP u BepxoBHoro Coera PCDCP, 1991, N 21,
cT. 699; Benomoctn Cwe3zna Hapoasbix JenyraTtoB Poccuiickoit @Penepauuu u Bepxosnoro Cosera
Poccuiickoit ®enepanun, 1992, N 32, ct. 1861; Cobpanue 3akonoaarensctBa Poccuiickoit deneparuu, 1995,
N 48, ct. 4561; 1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48, ct. 5850; 1999, N 16, ct. 1937; N 28,
ct. 3460; 2000, N 33, ct. 3348; 2001, N 1, ct. 2; N 7, cr. 610; N 33, ct. 3413; 2002, N 30, ct. 3033; N 50,
cT. 4929; N 53, cr. 5030; 2002, N 52, ct. 5132; 2003, N 43, ct. 4108; N 52, ct. 5038; 2004, N 18, ct. 1689;
N 35, ct. 3607; 2006, N 6, ct. 637; N 30, ct. 3288; N 50, cT. 5285; 2007, N 46, ct. 5554; 2008, N 9, ct. 817,
N 29, ct. 3410; N 30, ct. 3616; N 52, ct. 6224; N 52, cT. 6236; 2009, N 18, cT. 2152; N 30, ct. 3739; 2011,
N 23, ct. 3270; N 29, ct. 4297; N 47, ct. 6608; N 49, ct. 7024; 2012, N 26, cT. 3446; N 53, ct. 7654; 2013,
N 19, ct. 2331; N 27, ct. 3443; N 27, ct. 3446; N 27, ct. 3477; N 51, ct. 6693; 2014, N 26, ct. 3406; N 30,
ct. 4217; N 40, ct. 5322; N 52, ct. 7539; 2015, N 14, ct. 2008).

B coomeemcmeuu ¢ oeiicmeyrowum 3akonooamenbcmeom PD.
4.7. TeMbl 1 pe3yJIbTaThI OIIPOCOB IMOTPEOUTEIICH, IIPOBOIUMBIX CETCBOM OPTaHW3AIUCH IS BBISBIICHUS

MHEHUs NOTpeduTene o KauecTBe OOCIYKHMBAHUSA, B paMKax MCIOJHEHHMs ENUHBIX CTaHIAapTOB KadecTBa
00CITyKMBaHUS CETEBBIMU OpraHU3ALUSAMU OTPEOUTENIEN YCIYT CETEBBIX OPraHU3aALNM.

No

i Tema Pesynbrar onpoca

[TomHOTa M JOCTYIHOCTH MH()OPMAIIMOHHBIX MAaTEPUAIIOB O JIEATEILHOCTH
1 AO «AHXK», B kauecTBe CET€BOIM OpraHu3ally, pa3MeIIeHHbIX Ha YAOBJIETBOPSET
odunmansHoMm caiite AO «AHXK»

VY nosnerBopeHHOCTH AesTenbHOCThI0O AO «AHXK», cBsI3aHHOM ¢

o o YAOBJICTBOPACT
nepeaavucu JICKTPUICCKOU DHEPIrUn

OHepaTI/IBHOCTB JIEHUCTBUI CETEBOM OopraHu3aluvv Ipru BO3BHUKHOBCHUHN

o o o YAOBJIECTBOPACT
ABAPWHHBIX WX YPC3BbIYAMHBIX CUTYalluN

Y 10BIIETBOPEHHOCTD Ka4€CTBOM IIPEAOCTABIICHUS YCIYT 110
4 YAOBICTBOPSCT
TEXHOJOTMUCCKOMY IIPUCOCIANMHCHUIO

4.8. MeporpusiTus, BBINIOJTHIEMbIE CETEBOW OpraHW3alMeil B IEIsIX TOBBIIICHUS KadyecTBa
00CITy’)KUBaHUs TOTpeOUTEINEH.

Ne
/i HaumeHnoBanue MeponpusaTHs
1 UndopmupoBanre mnorpeduteneil 00 H3MEHEHMSIX Tapu(oOB, H3MEHEHMSIX TpeOoBaHUi

HOPMAaTUBHOM 0a3bl:

- Ha opunmanbHOM caiite AO «cAHXK»

2 AHKeTHpOBaHHE MOTPEOUTENCH B LIEJSIX UCCICIOBAHMS YPOBHS yIOBIETBOPEHHOCTH KAa4eCTBOM
00CITy)KMBAHUS M OTHOIICHUS K OPTaHU3AIHH

3 3a0uHO€ 00CTY)KMBaHHE OTPEOUTENCH OCYIIECTBIISIETCS C UCIIOIb30BaHNEM ceTn MHTepHeT
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4.9. Undopmarus o oOpamieHusIM noTpeOnuTesei.

Meponpusatu

s 1O
pesynbraram

oOpareHust

suHomedoo
wereLdrrAead on suisudinodow slawoAduner|

31

suHomedoo
wereLrdrAead o kuisuduodow SI9HHOHIOLIGE

30

®dakT nonyueHus
noTpeduTenem

OTBCTa

810910 €09 OHOIEE100 dHHAMEd9(

29

a0x0do wonHomAdeH o 10410
UUIMoied[9donOd HORALION 1190 WOLOLUEKRE

28

mI0do SIIHHOI'AOHRIOA 9 Lo9LO
UUIMOIRdI9IIdORON HORAIIOII 190 WOLIOLUEKRE

27

Oo6pamieHus
nmoTpeouTeei,
coJieprKaIine 3asiBKy

Ha OKa3aHHe yCIyr

onod]

26

nnidoneodidore
BLORA 0I0300RdoWmWoN KuneeuHe1dQ

25

unidoneodiyore sreradon
oIl JAr0A oMHEERNO €H ed0g0I0Y SUHOROIINES,

24

OIMHOHUI00UdI AWOMOShUIOI'OHXAL O] |

23

OO0panieHus moTpeduTeNeH,

coJieprKaIiue xKanooy

9onod[

22

019990
X19891000d IN9I€ QUHBEIDKALIDQO Q0MOIRUHXA |,

21

HOIrdLMOd 101 BUHBRAMXALDIQO 09LOJhE)]

nnidoHe noNOoRUdINAIE LOhA UMNOORdOWNOY]

19 (20

BUHOHHAI0oudIn
0JOMOORUIOIOHXAL QMHOLA LA

18

nuIdoHe HONOORUAINAIE 08LIOREY]

17

nnidoHe
noxoorudINaIEe oherodon oIl IAIr0A 09LOoRE)]

16

Oo6pamenus

donod[

15

0INOLQ0
X1989.1900dL2Ir€ QUHBEMNKALDQO J0MIOhUHXI |,

14

NHOHBHSOOQHOD Nﬁmmm:\mvﬂ%ﬂooc 0dLO9he)

13

nnidoHe HONOORUAINAIE LOhA UUNOORdOWNOY]

12

BUHOHUTTo0oudII
0I0MOORUIOLOHXAL QMHOLALOJMAI()

11

nuidone
noxoorudiore oneradon omr IAr0A oMHEBERN()

10

dopma obpanteHus

donod[

HEKED HOHOLhOII
wogaroradoon ouHAMEd9O QOHHOWIOU] |

L1oHdaLH]]
U19) Wod1oradoon ouHamedgo OOHRORE

HEKED HOHHO(AIrAL
wod1oradool ouHomMedgo 90HhOBE

ouHamedgo 90HR()

Bpems
obparieH

us

Jlara
oOpareHust

18.02.2020

26.02.2020

03.03.2020

20.03.2020

25.03.2020

31.07.2020

Unentudu

KallMOHHBIN

HOMeEp
obpamieHus

Ne

1 5592

2 6510

3 |7411

4 109906

5 | 10647

6 |24012




32930

15.10.2020

3046

28.10.2020

36324

17.11.2020

10

36647

19.11.2020

11

821

14.05.2020

12

33-7029

28.05.2020

13

14/1700

05.06.2020

14

2054

26.11.2020

15

AX-
05/5436

17.12.2020




