Nudopmanus o kauecTBe 00CTY;KUBAHUS MOTPeOUTEeH yCIYyT
AO «AHXK» 3a 2018 roa

1. O6mas undopmanus o ceTeBoOil OpraHu3alun

1.1. KoaudecTBO mMOTpeOUTENICH YCIyr CETEBOM OpraHu3aIuu (Jajee — MoTpeOuTenn) ¢ pa3OMBKOW IO
YPOBHSIM HAIPSIKCHHSI, KATETOPHUSIM HAJCKHOCTH MOTpeduTeneil (pu3nueckue Wiu IOPUINYECKHe JIMIa), a
TaKXe JUHAMHUKA 110 OTHOIICHHIO K TOJy TPEAIIECTBYIONIEMY OTYETHOMY:

Ne | Oruernsiit KonuuecTBo motpedureneii yciayr Kareropus Tun notpedurenei
/1 roj HaIEKHOCTH
moTpeouTeeH
BH CH-1 CH-2 HH | ] i BH CH-1 CH-2 HH
1 2017 rox 16 3 32 53 - - - | FOp. Op. IOp. IOp.

JIMIa JIMIa JINIA JINIA

2 2018 rox 16 3 35 58 - - - | FOp. Op. IOp. IOp.
aMua | Mma | Mua | JIdna

3 | Hunamuka, | 100% | 100% | 109,4% | 109,4% 100% | 100% | 100% | 100%

1.2,  KomuuecTBO TOYEK ITOCTABKM BCErO M TOYEK IIOCTaBKH, OOOpYHOBaHHBIX NpHOOpaMu ydera
JIIEKTPUYECKOW SHEpruM, ¢ pa3OMBKOW: (HU3MYECKHE JIMIA, IOPHIMYECKHE JIUIA, BBOJHBIC YCTpOICTBa
(BBOJIHO-paCTIpeIeIUTEIbHOE YCTPOICTBO, TJIABHBIA paclpeAeIUTENIbHBIN IIUT) B MHOTOKBAapTHPHBIE JJOMa,
0ecx03stifHbIe OOBEKTHI IEKTPOCETEBOIO XO3SIMCTBA, MPUOOPHI y4eTa ¢ BO3MOXKHOCTBIO TUCTAHIIMOHHOTO
cOopa 1aHHBIX, a TAK)KE AMHAMHKA 110 OTHOIIEHHUIO K TO/ly, IPEALECTBYIOLIEMY OTYETHOMY:

No | Oruernsit | KomnuectBo | KommuectBo Touek moctaBku, | BBomueie | becxossiin [TpubGopsr yuera ¢
/I ToJ TOYEK 000pyIOBaHHBIX PUOOPAMU | YCTPOHCTBA ble BO3MOKHOCTBIO
TTOCTaBKH, ydeTa 3J1.9HepTuu B 00BEKTHI JIMCTAaHIIHOHHOTO
BCETO (u3nyeckue | OPUINYECKHE | MHOTOKBAp | DJIEKTPOCET cOopa JaHHbBIX
U JUIa TUPHBIE €BOT'0
J0Ma X034HCTBa
1 2017 ron 295 - 295 - - 114
2 2018 rox 322 - 322 - - 120
3 | Jdunamuka 111,03% - 111,03% - - 105,26%

1.3. Hudopmammst 06 00BEKTaX IEKTPOCETEBOTO XO3AHCTBA CETEBON OpraHW3aIluU: JIJTMHA BO3TYINTHBIX
nuHui (nanee — BJI) u kaGenbubix munuit (manee — KJI) ¢ pa30uBKO# 10 ypOBHIM HaMpPsHKEHUS, KOJIUYECTBO
noncraniuii 110 kB, 35 kB, 6 (10) kB B tuHamMuke OTHOCUTENIBHO 0/1a, MPEIIECTBYIOIIETO OTYETHOMY.

Ne | OruerHBIA JnvHa Bo3ayIIHBIX JmiHa kaOeNnbHBIX JTUHUN, KM KomndaecTBo 1OACTaHITAM, IIIT.
/1 rona JIMHUH, KM
BH CH-2 HH BH CH-2 HH 110 xB 35 kB 6 (10) kB
1 2017 roxn 13,05 - 40,3 1,504 573,8 19,8 5 15 63
2 2018 rox 13,05 - 40,3 1,504 573,8 19,8 5 15 63
3 Junamuka | 100% - 100% 100% 100% 100% 100% 100% 100%

1.4.  VYpoBeHb (U3NYECKOTO H3HOCA OOBEKTOB HIIEKTPOCETEBOTO XO3sIMCTBA CETEBOM OpraHMU3ALUU C
pa30uBKOM MO YPOBHSM HaIpPsDKEHUS U MO TUIIaM 000pyAI0BaHUs, a TaK)Ke TUHAMUKA [0 OTHOLIEHUIO K TOJY,
IPEIIIECTBYIOUIEMY OTUETHOMY.

| Ne YpoBeHb HanpskeHus, kB, Yposensb uznoca, % ‘ Jmaamuka, %




3JIEKTPOCETEBOTO XO3SIHCTBA 2017 2018
1 O6opynosanue 110 xB 80 80 100%
2 O6opynoBanuel0-6 kB 923 92,3 100%
3 | O6opynosanue 0,4 kB 98,1 98,1 100%

2. HNudopmanusi 0 kayecTBe YCJAYT MO Mepeaayde dJIeKTPUIECKO IHEPTUr

2.1. Tloka3zaTenu KayecTBa YCIIYT IO Tiepeaayde AIEKTPUISCKON SHEPTUH B IIEJIOM TI0 CETEBOWM OpraHU3aIlluu
B OTYETHOM MEPHOJIE, a TAKXKe TMHAMUKA [0 OTHOUICHHIO K TOAY, MPEAIIECTBYIOIIEMY OTYETHOMY .

3HaueHue MoKa3aTesl, Tobl
MHAMUKa
Ne Hoxasarens 2017 2018 I/iMeHeHI/IH
MOKa3aTess
1 2 3 4 5
1 | IlokazaTtens cpenHel MPONOIHKUTENFHOCTH MPEKpaieHu I
nepenayuu snekTpudeckoii suepruu (Ilsap)
1.1 BH (110xB u BbImIe) 0 0 100%
1.2 CHI (35-60 kB) - - -
1.3 CH2 (1-20 kB) 0 0 100%
1.4 HH (o 1 xB) 0 0 100%
2 | Ilokasarenp cpemHel 9acTOTHI MIPEKpAIeHHN Tiepeaadn
anektpudeckoit suepruu (Isar;)
2.1 BH (110xB u BbIe) 0 0 100%
2.2 CHI (35-60 kB) - - -
2.3 CH2 (1-20 kB) 0 0 100%
2.4 HH (z0 1 xB) 0 0 100%
3 | Ilokasarens cpenHel MPOAOKUTEIEHOCTH PEKPaIeHn i
nepeavun AIEKTPUUECKOM SHEPTUH, CBA3aHHBIX C
NPOBEIEHHEM PEMOHTHBIX pa0bOT Ha 0OBEKTaxX
3JIEKTPOCETEBOI0 XO35ICTBA CETEBON OpraHU3aluy (CMEXHON
CETEBOI OpraHu3alliy, HHBIX BIAJIENbIEB OOBEKTOB
anexTpoceTeBoro xo3s1icTBa) (Isaipi, naan)
3.1 BH (110xB u BbIIIC) 0 0 100%
3.2 CHI (35-60 kB) - - -
3.3 CH2 (1-20 kB) 0 0 100%
3.4 HH (10 1 xB) 0 0 100%
4 | Ilokasarenb cpeaHel YacTOThI IPEKPALLCHUH Tepe1adn
3NIEKTPUIECKOHN SHEPTUH, CBI3aHHBIX C IPOBEICHUEM
PEMOHTHBIX paboOT Ha 00BEKTaX AIEKTPOCETEBOTO XO3SHCTBA
CeTeBOM OopraHu3aIui (CMEXKHON CETEBOW OpraHU3aIK, HHBIX
BJIaJeNIbLEB 00BEKTOB 3J1eKTpoceTeBOro xo3aucTaa) (Isar,
nnaH)
4.1 BH (110xB u BbIie) 0 0 100%
4.2 CHI1 (35-60 xB) - - -
4.3 CH2 (1-20 kB) 0 0 100%
4.4 HH (z0 1 xB) 0 0 100%
5 | KonmaecTBo ciay4yaeB HapyIIeHHS KauyecTBa AIEKTPUIECKON
SHEPTHH, MTOJITBEPIKJICHHBIX aKTaAMU KOHTPOJIHPYIOIIHX 0 0 100%
opranuzanyi ¥ (WIM) pelieHUsIMH CyJa, IITYKH
5.1 | B ToM unciie KOJIMYECTBO CIydaeB HapyLICHHUs KauyecTBa
3JIEKTPUUECKON SHEPTHUU 10 BUHE CETEBOM OpraHu3alu, } 0 0 100%
HOJTBEP)KIEHHBIX aKTaMH KOHTPOJIMPYIOIIUX OpraHu3alui 1
(1) pelIeHusIME CyJa, INTYKA




2.2. PeUTHHT CTPYKTYPHBIX €IMHHI] CETE€BOW OpPraHM3alliy M0 Ka4eCTBY OKa3aHHUs YCIYT MO Mepefade 3JIeKTPUUYECKON SHEPruu, a TaKKe 10 KaueCTBY
ANEKTPUYECKON SHEPTUU B OTUYETHOM MEPUOJIE

No | CtpykrypHas ITokaszaTens cpenneii | IlokaszaTens cpenneli | IlokasaTens cpeaneit | I[lokazarenb cpenuelt | [Toka3areinp [Tnanupyembie
€IUHHIa MIpOAOLKUTCIIbBHOCTH YaCTOThI MNpeKpaliCHUU | IMPOAOJDKUTCIBHOCTH HYaCTOThI IMPEKpAIlICHUHN | kayeCTBA OKa3aHUI MepOHpI/IfITI/IH,
CeTeROI MPEKPANIEHUH  [ePEsauM | MEePe/ladn dIEKTPUIECKOH | NMPEKPANICHHH TIEpenady | epenadu dEeKTPUIECKOH | yenyr o mepenade | HAPABICHHBIC
OpraHM3aLyy anexktpudeckoit  sHepruu | sHepruu (Isair) 3JIEKTPUYECKON BHEpPruM, | SHEPTUH, CBI3aHHBIX C IIEKTPHYECKOT HA MOBLIIICHNE

(TTsaip1) CBSI3aHHBIX C | MPOBENICHNEM PEMOHTHBIX | priu KAYCCTRA

MpOBEICHHEM PEMOHTHBIX | paloT  Ha  00BeKTax
pabor Ha  00BEKTax | MEKTPOCETEBOTO (orHOmEHHE OKa3aHHA
3JIEKTPOCETEBOTO X03s1iicTBa ceTeBoi obmwmero aucaa | yeayr 1o
XO3511CTBA ceTeBoii | oprammsamuu  (cMesxHoit | SAPCTUCTPUPOBAHH | TIEpEade
opraHu3aluu (CMEXHOH | ceTeBoil  opraHuzaimy, | bIX CiIydacB | SJICKTPOSHEPTH
CeTeEBOH OpraHu3alyy, | MHBIX Bl1agenbpleB | HAPYIICHUS H C yKa3zaHUCM
HHBIX BJIAJENBLEB | OOBEKTOB KadyecTBa CpPOKOB
00BEKTOB AJIEKTPOCETEBOTO AIIEKTPUUYECKOM
3JIEKTPOCETEBOrO x03sicTBa) (IsaiF, mran) SHEPrMU MO0 BHUHE
xo3siiicTBa) (Isaipi, mrai) CeTeROi

OpraHu3aluu K

MaKCUMaJIbHOMY

KOJINYECTBY

noTpeduTene,

00CITyKHBaEMBIX

TaKoMn

CTPYKTYPHOU

€OUHUIIEH CETEBOU

OprasHus3alnuu B

OTYETHOM

NepUOJIe)

BH | CH1 |CH2 |HH | BH | CH1 | CH2 |HH | BH | CHI | CH2 | HH | BH | CH1 | CH2 | HH

1 | ID9C 0 - 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0
Bcero o
ceTenoit o/ - lo|oflo| -]o]ojo| -|lol|lo|lo|-]o]o 0 . m.2.3.
OpraHu3aluu




2.3. MepornpusTusi, BHIIIOJHEHHBIE CETEBOW OpraHU3alMedl B IIeNAX MOBBIIICHUs KayecTBa OKa3aHUs
YCIIYT 10 Nepeaye 3IEKTPUIECKON IHEPIHH B OTYETHOM MEPHOJIE.

Ne

w/n HaumeHoBaHue MepoOnIpUsiTUs HNcrounuk ¢puHaHcupoBaHus Cpoku HCIOTHEHUSI

1 | Metponorudeckas ioBepka
2 | IIpoBepka cxeM yu€Ta Ha IPaBUIBHOCTh
paboThl, pABHOMEPHOCTH HArpy3KH

DKCIUTyaTaIl[IOHHBIE PACXO/IbI B Teuenue rona
3 | 3amena cpezacts ydera (cBoimie 1 kB), e yatan P A A

MPOIIEALINX TOBEPKY
4 | CaaTHe BOJBTaMITCPHBIX XapaKTEPHUCTHK
CHCTEMBI YYETA.

2.4. Tlpouass uH(popMaIHsi, KOTOPYIO CETeBas OpraHU3alMs CUYMTACT IIEJICCOO0pa3sHOM i BKIIOUCHHS B
OTYET, KACalollascs KadyecTBa OKAa3aHUsA YCIyr IO Tepeaade dJICKTPUYECKOW HSHEPIUH, 3aroNIHACTCSA B
IPOU3BOJIBHON (hopMme.

Omcymcmeyem.

3. Uudopmanns 0o kayecTBe YCJIYT MO TEXHOJIOTHYECKOMY NMPUCOETUHEHHN IO

3.1. Nudopmanus o HaaM4ud HEBOCTPEOOBAHHOW MOIIHOCTH (MOIIHOCTH, OINpPEAENseMOM KaK pPa3sHOCTh
MEXIy  TpaHCOPMATOPHOM  MOIIMHOCTBIO  HEHTPOB  MUTAaHUS W CYMMapHOW  MOIIHOCTBIO
SHEPrONMPUHUMAIONINX YCTPONUCTB, HEMOCPEICTBEHHO (MM OIMOCPEJOBAHHO) MPHUCOCAMHEHHBIX K TaKUM
LEHTpaM MUTaHWs, U SHEProNpUHUMAIOUIMX YCTPOWCTB, B OTHOUIEHHMM KOTOPBIX HMEIOTCS 3asBKU Ha
TEXHOJIOTHYECKOEe MPUCOCTUHEHUE) AJSl OCYLIECTBICHUS TEXHOJIOTUYECKOTO0 MPUCOEAUHEHHUS B OTUYETHOM
epuojie, a TaKKe O IPOrHo3ax €€ YBEJIWYEHHUS C Pa3OMBKOM IO CTPYKTYPHBIM €AMHMIIAM CETEBOM
OpraHu3alMy U 10 YPOBHSAM HANPSHKEHHS] HA OCHOBAHWU MHBECTUIIMOHHOW TPOTrpaMMbl TAKOM OpraHU3aLUU.

Ne Y310BbIe MOACTAHIMHA Benuynna MakcuMaJabHONH MOITHOCTH Peseps mouocTy, kBT

n/n (mo 6 xkB)
o yenmpam numanus nanpaxycenuem 35 kB u evtue

1 VII-1 30000 2600

2 VYII-2 30000 0

3 VYII-3 30000 3200
4 VYII-4 20000 0

5 VYII-5 20000 0

6 B/3 20000 1300

7 IIPII-3b 23000 300

8 1IPII-6 15000 360
9 HPII-5 16000 450
10 1PIT-9 25000 970
11 HPII-7 15000 112
12 1PIT-1 15000 0
13 1PIT-4 16000 0
14 1IPI1-8 25000 930
15 [PII-3A 25000 1200
16 VYII-8 35000 0
17 VYII-10 20500 0
18 VII-11 31500 0
19 VII-12 48000 0
20 1PIT-2 46000 0




Ilo yenmpam numanusa nanpaxycenuem 6 kB
1 KII-1 17440 0
2 KII-3 9240 1100

3.2. MCpOHpI/IHTI/IH, BBIITOJIHEHHEIE CETEBOM OpFaHHSaHHCfI B HIECJIAAX COBEPIICHCTBOBAHUA ACATCIBHOCTU I1O
TCXHOJIOTUYCCKOMY IMPHUCOCAUHCHHUIO B OTYCTHOM IICPUO/JIC.

Omcymcmesyem.
3.3. IIpouass uHpopmanus, KOTOPYIO ceTeBasi OpPraHU3allvs CUUTAET LiejaecooOpa3HOMl Uisi BKIIIOUEHUS B
OTYET, Kacarolascs MPeI0CTaBICHUs YCIYT 110 TEXHOJIOTMYECKOMY IIPUCOETUHEHUIO.

Omcymcmesyem.



3.4. CBelleHHs O Ka4Y€CTBE YCIYT MO TEXHOJIOTHYECKOMY MPUCOECTUHEHUIO K SJIEKTPUUECKUM CETAM CETEBOM OpraHU3aIUu.

Ilokazareinn

KaTel"OpI/IH IMPUCOCIUHCHUSA HOTpC6PIT6JIeI>'I YCIyT IO mnepeaaye SHCKTqueCKOfI OHEPruu B pa36I/IBK€ 10 MOIIHOCTH, B TUHAMHKCE I10 TrogaM

1o 15 kBT BKIIFOUMTEITBHO

ceoime 15 kBt u no 150
KBT BKIIIOUHTENBHO

cseitre 150 kBt 1 menee 670

kBT

He MeHee 670 kBt

0OBEKTHI IO IpOU3BOACTBY
SJICKTpI/I‘{eCKOI‘/'I OHEPruu

Bcero

2017

2018

JlmaaMuka

U3MCHCHUS

TTOKa3aTeIst
, %

2017

2018

Jnaamuka

W3MEHCHUS

MTOKa3aTelIs
, %

2017

2018

JnaaMmuka

U3MCHECHUS

ITOKa3aTes,
%

2017

2018

Jlmaamuka
U3MCHCHUS
IToKa3aTels,
%

2017

2018

Jlmaamuka

HM3MEHCHHUS

TTOKa3aTes
, %

5

8

10

11

12

13

14

15

16

17

18

Yucino 3asIBOK
TEXHOJIOTHYECKOE
MIPUCOETMHEHUE,
MOJaHHBIX
3asBUTCIISAIMU, ]_[ITyKI/I

Ha

100%

50%

400%

Hucno 3asBOK Ha
TEXHOJIOTUYECKOE
HPUCOETNHEHHE, 110
KOTOPBIM HalpaBJieH
MPOEKT JOroBopa 0o
OCYIIECTBICHUU
TEXHOJIOTHYECKOTO
HPUCOCTUHEHHS K
ANEKTPHYECCKUM
CeTsIM, ITYKH

50%

300%

Huco 3adBOK Ha
TEXHOJIOTUYECKOE
NPUCOETUHEHHE, 110
KOTOPBIM HAIIPpaBJICH
MPOEKT JOroBopa 00
OCYIIECTBIICHUH
TEXHOJIOTHYECKOTO
MIPUCOCANHCHUA K
ANEKTPHYECKUM
CeTSIM C
HapyLIEHUEM




CPOKOB,
MOITBEPKICHHBIM
aKTaMu
KOHTPOJIHMPYIOIIHX
OpraHu3anui 1 (WIIH)
pEIICHUSMU Cya,
MITYKH, B TOM YHUCIIE:

3.1

10 BUHE CETEBOU
OpraHu3alAN

3.2

10 BUHE CTOPOHHUX
JINIT

Cpennsist
MPOIOJKUTEIEHOCTh
IIOATOTOBKHU U
HaIpaBJICHUS
MPOEKTa AOToBOpa 00
OCYIIECTBICHUU
TEXHOJOTHYECKOTO
MPUCOSAMHCHUS K
ANIEKTPUICCKUM
ceTsAM, THEH

30

80

267%

80

Yucio 3aKIF0YEHHBIX
JIOTOBOPOB 00
OCYIIIECTBJICHUN
TEXHOJIOTMYECKOTO
MPUCOCMHEHHUS K
ANEKTPUICCKUM
CeTSIM, IITYKH

300%

Yucno UCIIOTHEHHBIX
JIOTOBOPOB 00
OCYLIECTBICHUHU
TEXHOJIOTHYECKOT0
MIPUCOECTUHEHUS K
ANEKTPUIECKUM
CETSIM, IITYKU




Huco UCHOJHEHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUN
TEXHOJIOTHYECKOTO
MPUCOCMHEHHUS K
JIIEKTPUICCKUM
CeTsIM, IO KOTOPBIM
MPOM30IILIO
HapyIICHUE CPOKOB,
MOITBEPIKICHHOE
aKTamMu
KOHTPOIHUPYIOIIHX
opraHuzanuii u (vim)
pEIICHUSAMH CY/Ia,
NITYKH, B TOM YHUCIIE:

7.1

10 BUHE CETEBOU
OpraHm3aIiH

7.2

10 BUHC 3as4BHUTCIIA

Cpennsist
MPOJIOIKATENBHOCTD
HCIIOIHEHHS
JIOTOBOPOB 00
OCYIIIECTBICHUH
TEXHOJIOTMYECKOTO
MIPUCOETUHEHUS K
AIEKTPUICCKIM
ceTsAM, THEH

365

365




3.5. CTOMMOCTb TEXHOJIOTUYECKOTO MPUCOETUHEHUS K JIEKTPUUECKUM CETSIM CETEBOM OpraHU3allvu.

MOUIHOCTh 3HEPTONPUHUMAIOIINX YCTPOUCTB 3asiBUTENS, KBT

15

150

250

670

KaTeI‘OpI/Iﬂ HaaCXKHOCTH

Paccrostaue no HeobxomumocTs
TpaHuI] 3eMEIHHOTO CTPOUTEIHCTBA Tun nuaun
ydacTKa 3asBUTENS, M MOICTAHLIMU
K1 - - - - - - - -
Ha
500 - cennckas BJ - - - - - - - -
MecTHOCTR/300 -
ropoJicKasi MECTHOCTD KJI - - - - - - - -
Her
BJ - - - - - - - -
KJI - - - - - - R -
Ha
BJ - - - - - - - -
750
K - - - - - - - -
Her
BJI - - - - - - - -
K - - - - - - - -
Ha
BJ - - - - - - - -
1000
KJI - - - - - - R -
Her
BJI - - - - - - - -
K - - - - - - - -
Ha
BJI - - - - - - - -
1250
KJI - - - - - - - -
Her

BJI




4. KauecTBO 00C/IY;KMBAHUSA

4.1. KonnuecTBo oOparieHuii, MoCTyNMBIINX B CETEBYIO OPraHU3aluIo (BCEro), oOpalieHuil, copepkamux xanoly u (uian) oOpaieHuid, coaepikaiux 3asaBKy Ha
OKa3aHUE YCIIYT, TOCTYNHMBUIMX B CETEBYIO OPraHM3AIMIO0, a TaK)Ke KOJIMYECTBO OOpAIICHUH, 0 KOTOPHIM OBUIM 3aKIIFOYEHBI JIOTOBOPHI 00 OCYIIECTBICHUU
TEXHOJIOTUYECKOTO MPUCOSAMHEHUS U (MIIN) TOTOBOPHI 00 OKa3aHUU YCIYT MO Mepeade IEKTPUIECKON SHEPruH, a TAKKe M0 KOTOPHIM ObUTH yperyIHpOBaHbI
’KaJI00bI B OTYETHOM IIEPUO/JIE, a TAKXKE AUHAMUKA 110 OTHOIICHHUIO K TO/TY, TPE/IICCTBYIONIEMY OTYETHOMY.

Ne Kateropun o6parenuit DopMBbI 00CTYKIBAHHS
moTpeouTeIeH
Ounas ¢gopma 3aounas gopma c OnekTpoHHas Gpopma ¢ [Mucemennast hopma c [Ipouee
HCTIONIb30BaHUEM WCTIONTb30BaHUEM CETH HCIIONTE30BaHUEM
TeneoHHON CBA3N HNurepuer MIOYTOBOH CBS3U
2017 | 2018 | JImnamumka |2017|2018| Jmnamwmka |2017|2018| duuoamwmka |2017|2018| Jmnamumka |2017|2018| Junamuka
W3MEHEHUS M3MEHEHUS W3MEHEHUS W3MEHEHUS M3MEHEHUS
MoKa3aTes, roKazarens, MOKa3aTes, MoKazarens, MoKa3ares,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 | 13 14 15 | 16 17
1 |Bcero o6pamenwmii 0 0 0 0 0 0 0 0 0 7 16 229% 0 0 0
noTpeduTeNnei, B TOM YUCIIe:
1.1 |oxkazanme yciyr mo mepemade| O 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3IEKTPUYECKON SHEPTUU
1.2 |ocymecTBieHue 0 0 0 0 0 0 0 0 0 2 6 300% 0 0 0
TEXHOJIOTMUECKOT0
MPUCOCAMHEHUS
1.3 | kommepuecKuit yuer| O 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3JIEKTPUYECKOMN SHEPTrUU
1.4 | xadecTBO OOCITYKMBaHUS 0 0 0 0 0 0 0 0 0 0 0 0 - 0 0
1.5 |Texuuueckoe oOciyxuBanue| 0O 0 0 0 0 0 0 0 0 2 2 100% 0 0 0
AIIEKTPOCETEBBIX OOBEKTOB
1.6 |mpouee (yka3aTb) 0 0 0 0 0 0 0 0 0 3 8 100% 0 0 0
2 | XKanoosr 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




2.1

OKa3aHWe YCJIYT 10 Iepeade
JNIEKTPUYECKON DHEPTruu, B
TOM YHCJIE:

211

KaueCTBO YCIYI IO mepcaaydyc
SHCKTqueCKOﬁ OHEPruu

212

KauecTBO NEKTPUIECKOH
SHEPTUHU

2.2

OCYIIICCTBJICHUC
TEXHOJIOTHYCCKOI'O
IIPUCOCANHEHUA

2.3

KOMMEPYECKHI y4er
3IEKTPUUECKON SHEPrun

2.4

Ka4yecTBO 00CITy>KUBaHHS

2.5

TEXHUYECKOE OOCITy)KUBAHHUE
00BEKTOB  3JEKTPOCETEBOTO
X0351UCTBa

2.6

npouee (yKa3atb)

3asBKa Ha OKa3aHUE YCIYyT

300%

3.1

o TEXHOJIOTHYCCKOMY
MIPUCOCANHCHUIO

300%

3.2

Ha 3aKJIIOYEHHUE JO0roBOpa Ha
OKa3aHUE yCIIyT IO Iepenade
3IEKTPUYECKON SHEPTUU

3.3

opraHu3anys KOMMEpPYECKOro
yuera 3IEKTPUYECKOU
SHEPruu

3.4

npouee (yKa3artp)




4.2. Uadopmarus o aesTenbHOCTH 0HUCOB 00CTy)KMBaHUS TTOTPEOUTEICH.

Ne Odmuc Tum oduca Anpec Howmep Pexim [Ipenocrasnsemsie ycryru | KommdaectBo Cpennee Cpennee Kommaectro
00CITy)KUBaHUS MECTOHAXOXACHUS | TelmedoHa, aapec paboThI motpeOuTeNe, | BpeMs Ha BpeMs CTOPOHHHX
moTpeouTeNeH AIIEKTPOHHOM oOpaTuBIIUXCS | OOCTY)XHMB | OXHIOAHWSA | OpraHU3alWi Ha

MOYTHI OYHO B aHue noTpeouTens TEPPUTOPHUU
OTYETHOM MoTpeOuT | B OUEpenH, oduca
nepuose eJisl, MUH. MUH. o0cCIyKUBaHUs
(Ipu HaJIM4YHUK
yKa3aTb
Ha3BaHUs
OpTaHM3AITHI)
1 2 3 4 5 6 7 8 9 10 11
1 1 [TyskT r.AHTapcK, 8-800-100-66-71 BCBS3M C |-TIpHEM 3asBOK Ha 0 - - 0
oOCITyXMBaHHA | TPOMBIIITICHHAS MPOITYCKHBIM | 3aKJIIOYEHHE JOTOBOPOB
motpebuteneit | 3oHa AO «AHXK», PEXKUMOM | TEXHOJIOTHYECKOIO
00.1401, xa6.414 HEOOXO/UM | IPUCOETUHEHHS;
npeBapuTes | -MPUEM 3asBOK Ha aKThI O
BHBIN 3aKa3 | TEXHOJOTHYECKOM
NpOIyCKa | IPUCOETNHEHUM;
-KOHCYJIbTalluU 11O
BOIIPOCaM
TEXHOJIOTHYECKOTO

MNPpUCOCANHCHU




4.3. Uudopmanus 0 3a09HOM 0OCITY)KMBAaHUU TTOTPEOUTENIECH TOCPEICTBOM TeIeOHHOMN CBS3H.

Ne n/m HaunmenoBanue Enununa
U3MEpEHUS

1 Ilepeuers HOMEPOB Tele()OHOB, BBIACICHHBIX IS HOMED 8-800-100-66-71 (3BoHOK
00CTyKUBaHUsI TIOTPEOUTEIICH: TenedoHa OecIUIaTHBIN CO BCeX
Howmep Tenedona mo Bonpocam sHEprocHaOKEHUS: CTaIlMOHAPHBIX U
Homepa TenedoHOB 11eHTpOB 00paboTKM  Telne(OHHBIX MOOWIBHBIX Telle(hOHOB
BBI30BOB: HpxyTtckoit o6mactn)

2 O6mmee gncino TenedOHHBIX BI30BOB OT MOTpeOHTENEH 110 CIIUHUTIBI 0
BBIJICJICHHBIM HOMEpaM TeleoHOB

2.1 O6mmee gncino TenedOHHBIX BI30BOB OT MOTpeOHTENEH, Ha CIIUHUTIBI 0
KOTOpBIC OTBETHII OTIEPaTOp CETEBOM OpraHU3aINN
2.2 Oo61mee uncino TenedOHHBIX BBI30BOB OT MOTPEOUTENEH, €IHHIIBI 0

00pabOTaHHBIX ABTOMATHYECKH CUCTEMOW MHTEPAKTUBHOTO
TOJIOCOBOT'O MEHIO

3 Cpennee BpeMs O’KHIaHHS OTBETa TOTpeOUTEIeM TIpH MUH. 0
Tesnie(hOHHOM BBI3OBE Ha BBICTICHHBIE HOMepa Tee()OHOB 3a
TEKYLIUH epHOL

4 Cpennee BpeMst 00pabOTKH Tee(hOHHOTO BHI30BA OT MUH. 0
NoTpeOUTENs Ha BBIICICHHBIC HOMEpa TeleOHOB 3a TeKYIIUit
TepUO/T

4.4. Kareropusi oOpamieHuii, B KOTOPO 3aperucTpUpPOBAHO HAMOOIbIIEe YHUCIO OOpalleHUil BCero,
oOpareHul, couepxkaimx x)aiao0y, oOpalleHnuid, coAepKalIuX 3asBKy Ha OKa3aHHWE YCIIYT, MOCTYIUBIIUX B
OTUYETHOM TEPHO/JIE, B COOTBETCTBUU ¢ MyHKTOM 4.1 MHpopmaIiu o kauecTBe 00CTyKUBaHUS MOTpeOUTENnei

YCIIYT.

B 2018 200y 3apecucmpuposano naubonvuiee yucio oopaweHull cooepirHcamjux 3asa6Ky HA OKA3aHuUe

yenye.

4.5. Onucanue IOMOJIHUTEIBHBIX YCIYT, OKa3bIBAEMBIX MMOTPEOUTEI0, TIOMHUMO YCIIYT, YKa3aHHBIX B
EnuHeIx craHmaprax KauecTBa OOCTYXHMBAaHHS CETEBBIMH OpPTaHU3ALUSAMHU TOTPEOHMTENeH CEeTEeBBhIX
OpraHu3aIu.

JIONIOJTHUTEBHBIC YCIYTH, OKAa3bIBAEMbIC CETEBOM OpraHu3aluell MoTpeOUTENSIM:

- MexHuyecKoe 00CIYHCUBAHUE KADETbHBIX TUHULL,

- 00CIYHCUBAHUE CUCTEM OCBEUJeHUS,

- obcnydcusanue sideex NOOCMAaHyull;

- Ucnvlmanue cpeocms UHOUBUOYAILHOU 3aUUmbl;

- UBMepeHue CONPOMUBIEHUs. PACMEKAHUIO MOKA (MOIHUE3AUUMAQ);

- COKPAWeHHbIU XUMUYECKUll aHAU3,

- MexXHUYecKoe 00CIYHCUBAHUE INEKMPOUSMEPUMETbHBIX NPUOOPOS U Np.

4.6. MeponpusiTHsi, HalpaBJIeHHbIE Ha pabOTy C COIMATIBHO YA3BUMBIMU I'PYIIIaMU HaceleHus (IIEHCUOHEPHI,
MHBAJIUbI, MHOTOJIETHBIE CeMbU, yuacTHUKH BOB 1 60€eBbIX 1eHCTBHI Ha TEPPUTOPUSAX APYTUX TOCYAApCTB
B cooTBeTcTBUH ¢ DenepanbHbM 3akoHOM OT 12 sHBapa 1995 r. N 5-®3 "O Berepanax" (CobOpanue
3akoHoAarenscTBa Poccuiickoit denepanuun, 2000, N 2, ct. 161; N 19, ct. 2023; 2001, N 1, ct. 2; N 33,
ct. 3427; N 53, ct. 5030; 2002, N 30, ct. 3033; N 48, ct. 4743; N 52, cr. 5132; 2003, N 19, ct. 1750; 2004,

N 19, cT
ct. 1748;
ct. 4501;
cT. 6148;

. 1837; N 25, cr. 2480; N 27, cr. 2711; N 35, ct. 3607; N 52, cr. 5038; 2005, N 1, cr. 25; N 19,
N 52, ct. 5576; 2007, N 43, ct. 5084; 2008, N 9, ct. 817; N 29, ct. 3410; N 30, ct. 3609; N 40,
N 52, cr. 6224; 2009, N 18, cr.2152; N 26, cr. 3133; N 29, cr.3623; N 30, ct.3739; N 51,
N 52, cr. 6403; 2010, N 19, ct.2287; N 27, cr. 3433; N30, cr. 3991; N 31, cr.4206; N 50,
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ct. 6609; 2011, N 45, ct. 6337; N 47, ct. 6608; 2012, N 43, ct. 5782; 2013, N 14, ct. 1654; N 19, ct. 2331,
N 27, ct. 3477; N 48, cr. 6165; 2014, N 23, ct. 2930; N 26, ct. 3406; N 52, ct. 7537; 2015, N 14, cr. 2008),
MaTepU-OJIMHOYKH, YYACTHUKHU JIMKBHUJAIMKA aBapuu Ha YepHoObIbCckOW ADC W NMpUpaBHEHHBIE K HUM
KaTeropuy TPaXkJaH B COOTBETCTBHMH ¢ 3akoHOM Poccuiickorr ®eneparuu ot 15.05.1991 N 1244-1 "O
COLIMATILHON 3alllUTe TIpa)<JIaH, IOABEPIIINXCS BO3IACHCTBHIO paJualMy BCJIEICTBUE KaTracTpodbl Ha
YepnoOsuibekoit ADC" (Begomoctu Chesna Hapoaubix aenyratoB PCOCP u Bepxosuoro Cosera PCOCP,
1991, N 21, ct. 699; Benomoctu Chbe3na HaponHbix aenyraroB Poccuiickoit ®@enepanuu u BepxoBHOTro
Cosera Poccuiickoit ®enepanuu, 1992, N 32, cr. 1861; Cobpanue 3akoHOmaTenscTBa Poccuiickoi
Oeneparun, 1995, N 48, cr. 4561; 1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48, cr. 5850; 1999,
N 16, ct. 1937; N 28, ct. 3460; 2000, N 33, cr. 3348; 2001, N 1, cT. 2; N 7, cT. 610; N 33, cr. 3413; 2002,
N 30, ct. 3033; N 50, cT. 4929; N 53, ct. 5030; 2002, N 52, ct. 5132; 2003, N 43, ct. 4108; N 52, ct. 5038;
2004, N 18, crt.1689; N 35, cr. 3607; 2006, N 6, ct. 637; N 30, ct.3288; N 50, cr. 5285; 2007, N 46,
cT. 5554; 2008, N 9, ct. 817; N 29, cr. 3410; N 30, ct. 3616; N 52, ct. 6224; N 52, cr. 6236; 2009, N 18,
cT. 2152; N 30, ct. 3739; 2011, N 23, ct. 3270; N 29, ct. 4297; N 47, ct. 6608; N 49, ct. 7024; 2012, N 26,
cT. 3446; N 53, cr. 7654; 2013, N 19, cr. 2331; N 27, cr. 3443; N 27, cr. 3446; N 27, cr.3477; N 51,
cT. 6693; 2014, N 26, ct. 3406; N 30, cr. 4217; N 40, ct. 5322; N 52, ct. 7539; 2015, N 14, ct. 2008).

B coomeemcmeuu ¢ oeiicmeyrowum 3akonooamenvcmeom PD.
4.7. TeMbl 1 pe3yJIbTaThI OIIPOCOB IMOTPEOUTEINICH, IIPOBOIMMBIX CETCBOW OPTaHW3AIUCH ISl BBISBICHUS

MHEHUs NOTpeduTenel o KauecTBe OOCIYy)KMBAaHHUSA, B paMKaX HMCIOJHEHUs ENUHBIX CTaHIapTOB KadecTBa
00CITyKMBaHUS CETEBBIMU OpraHU3ALMSAMU IOTPEOUTENIEH YCIYT CETEBBIX OpraHU3aLui.

No
Tema PesynbTaT onpoca
/1
[TorHOTa W JOCTYNMHOCTh HMH(POPMAIMOHHBIX MaTEepPHAIOB O
nearenbHoctt AO «AHXK», cBsizaHHOW ¢ mepenadeit
1 . . YAOBIETBOPSIET
AIIEKTPUYECKOM SHEPTUH, pa3MElIeHHBIX Ha oduinaabHoM caiite AO
«AHXK)».
2 VY 1006cTBO 00CTYKUBaHUS KIIMEHTOB YIOBJICTBOPSIET
3 Y 10BIETBOPEHHOCTh Ka4€CTBOM KOHCYJIBTUPOBAHUS YIOBJIETBOPSIET
4 Y 10BAETBOPEHHOCTh Ka4€CTBOM MPEAOCTABICHUS YCIYT 10 Nepeaye JIOBETBOpAET
AJICKTPOIHEPTHUH, B CIIydae HEYJOBICTBOPCHHOCTH YKa3aTh MPUYUHBI

4.8. MeporpusiTus, BBINOJTHIEMbIE CETEBOW OpraHW3aleil B I[EIIX IOBBIIICHHUS KadecTBa
00CITy’)KUBaHUs TOTpedUTENeH.

Ne
wn HaumenoBanue MeponpusaTHs
1 UndpopmupoBanue mnorpedburteneit 00 u3MeHeHUsX TapudoB, H3MEHEHUSIX TpeOOBaHMI

HOPMAaTUBHOU 0a3bl:
- Ha opunmanbHOM caiite AO «cAHXK»

2 AHKCTI/IpOBaHI/Ie HOTpC6HTCJ'ICfI B HCJIAAX HCCICAOBAHHA YPOBHSA YAOBJICTBOPCHHOCTHU Ka4YCCTBOM
06CJ'Iy>KI/IBaHI/I$I W OTHOHICHUA K OpraHu3allun

3 3aouHoe O6CJ'IY)KI/IB8.HI/I€ HOTpGGHTCJ’ICﬁ OCYIICCTBJIAICTCA C UCITOJIB30BAHUCM CCTU I/IHTepHCT
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4.9. Undopmarus o oOpamieHusM noTpeOuTenei.

Meponpusatu

s 1O
pe3ynbraram

oOpareHust

suHomedoo
wereLdrrAead on suisudinodow slawoAduner|

31

suHomedoo
wereLrdrAead o kuisuduodow SI9HHOHIOLIGE

30

®dakT nonyueHus

oTpeduTenem

OTBCTa

810910 £09 OHOIEE100 dHHAMEdo(

29

gox0do WwonHomAdeH 0 10910
UUIOIRSI9IIdORON HORAIIOII 190 WOLIOLUEKRE

28

mI0do SIIHHOI'AOHBIOA g Lo9LO
HUIMOIRdI9IIdORON HORAIIOII 190 WOLIOLUEKERE

27

Oo6pamieHus
nmoTpeouTeei,
coJieprKaIine 3asiBKy

Ha OKa3aHHe yCIyTr

donod] ]

26

nnidoneodidore
BLORA 0I0300RdoWmWoN KuneeuHe1dQ

25

unidoneodiyore sreradon
oIl JAIrOA oMHEERNO €H ed0g0I0Y SUHOROIINES,

24

OIMHOHUT00UdI AWOMOShUIOI'OHXAL O] |

23

OO0panieHus moTpeOuTeNeH,

coJieprKaIue xKanooy

9onod[

22

401)X9190
X19991900d1M01r€ OEI&MSMA%HG@O QOMIOhUHXA |,

21

HOIrLMOd 101 BUHRAMXAILDIQO 09LOJhE)]

nuidoHe noMOoRUdINAIE LOhA UMNOORdOWNOY]

19 (20

BUHOHHAI0oudIn
0JOMOShH.IOIOHXAL QUHAIALISMIAI()

18

nuIdoHe HONOORUAINAIE 08LOOREY]

17

nnidoHe
noMoorudINAIE oherodon ol IAIr0A 09LOoRE)]

16

Oo6pamenus

donod[

15

0INOLQ0
X1989.1900dI2Ir€ QUHBEINKALDQO J0MIOhHHXI |,

14

NMOHBHSOOQHOD Nﬁmmm:\mvﬂ%ﬂowc 0dLO9he)

13

nnidoHe HONOORUAINAIE LOhA UUNOORdOWNOY

12

BUHOHUTTo0oudII
0I0MOORUIOLOHXAL QUHOLALOJMAI()

11

nnidone
noxoorudiore oneradon omr IAr0A oMHEBERN()

10

dopma obpanteHus

donod[

HEKED HOHOLhOII
wogaroradoon ouHAMEd9O QOHHOWIOU] |

L1oHdaLH]]
U19) Wod1oradoon ouHamedgo OOHRORE

HEKED HOHHO(AIrAL
wod1oradool ouHoMmedgo 90HhOBE

ouHamedgo 90HR()

Bpewms

nus

Jlara
obpameH | obpamieH

us

31.01.2018

05.10.2018

10.12.2018

12.01.2018

17.01.2018

08.02.2018

14.02.2018

03.04.2018

Wnentudukanio

HHBII HOMEP

oOparieHust

34/12-352

33-6726

6166

34/12-43

5251

0/u

12327

Ne

1

2

3

4

8




23636

25.06.2018

10

39

15.01.2018

11

2095

18.01.2018

12

10750

22.03.2018

13

28996

03.08.2018

14

878/5

29.11.2018




